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A Letter from our Board President and Executive Director…

Richland Newhope Industries, Inc. (RNI) continued supporting people with disabilities in a 
variety of ways throughout the last year of the pandemic. Even though we were able to 
return many people to previous services, RNI continued to operate under various 
restrictions until June 2021.

Despite these changes, RNI was able to provide employment, day services, and 
transportation to many people over the last year, finding different ways to meet their needs 
in the safest environment possible.

Throughout these shifts, we were able to maintain high customer satisfaction throughout 
the organization, from our business customers and employers to the people we support. 
During the summer of 2021, we were able to provide a variety of opportunities for youth 
preparing to transition from school to the workforce. RNI continued to operate the City 
Garden Café in the Mansfield Municipal Building, the Trillium Event Center in Bucyrus and 
the lawn and cleaning crews throughout the area. In addition, we were able to restart 
classes for artists at the Element of Art Studio/Gallery.

Once again, we saw extraordinary dedication from RNI staff and board members, as well as 
from our other community partners. RNI remains dedicated to moving forward, supporting 
people with developmental disabilities to live their best life. Thank you for your continued 
support.



Community
Employment

0

2

4

6

8

S
e

p
-2

0

O
c

t-
2
0

N
o

v
-2

0

D
e

c
-2

0

J
a

n
-2

1

F
e

b
-2

1

M
a

r-
2
1

A
p

r-
2

1

M
a

y
-2

1

J
u

n
-2

1

J
u

l-
2
1

A
u

g
-2

1

E
M

P
LO

Y
E
R

S

New Community Employers 

per Month for FY 2020/2021
1st Qtr

32%

2nd Qtr

28%

3rd Qtr

18%

4th Qtr

22%

74 Individuals Hired in Community 

Employment for FY 2020/2021

1st Qtr

2nd Qtr

3rd Qtr

4th Qtr

Tammi

James

Lizzie

Curtis



Summer SLICE Program

The program is designed for area middle school 

and high school students to work with numerous 

local businesses in the area. This program has 

youth working as volunteers in the community, 

learning life skills and engaging them in 

community recreational activities.



Manufacturing/

Subcontract
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Do you feel good about what you do at RNI

Are the staff at RNI friendly?

Are you happy with the services provided on a

daily basis at RNI?

Are you happy with your team members at RNI

(LSA and Support Specialist)?

Would you refer your friends to RNI?

Survey – Individuals receiving Facility 

Based Services

September 2021

Always Sometimes Never No Answer

Above: Heith
Below: Terri

Above: Donnie and Gary
Below: Ontonio



Our event center is the perfect place 

to host your special event.
www.trilliumeventcenter.com

Schedule your tour today

Call 419-563-2180 ext. 148

➢ Weddings and Receptions

➢ Birthday, Holiday or Graduation Parties

➢ Retirement Parties

➢ Baby Showers

➢ And much more!

RNI, Inc. acquired the event center in

September of 2019

http://www.trilliumeventcenter.com


Leona
Jeff

Gina
Sandy Robbie

Mark
AmandaDale and David SusieJeremy

Social/Integration Services Department



Sept. 2020

➢Operating one facility-based 
group at both RNI 4th St. and 
Crawford locations.

➢RNI staff provide services at 
Richland County Board homes.

➢STEP/Community Integration 
services and Homemaker Personal 
Care (HPC) are on-going.

Oct. 2020

➢RNI staff participate 
in a caravan for 
Halloween at all the 
County Board 
homes.

Nov. 2020

➢STEP/Community 
Integration 
becomes limited 
due to COVID 
cases rising in 
Richland County.

Dec. 2020

➢STEP/Community 
Integration stops and 
facility-based 
services in groups 
decline due to 
extremely high cases 
of COVID.

Jan. 2021

➢RNI resumes limited 
STEP/Community 
Integration and 
some in-person 
HPC services.

Feb. 2021

➢The SIS department 
begins adding more 
STEP/Community 
Integration people. 
Facility-based 
services start to 
increase again.

March 2021

➢Majority of staff from 
SIS department are 
still in the Richland 
County Board 
homes.

April 2021

➢Richland County 
sends Harding home 
back with RNI staff 
and they return to 
facility-based 
programming.

May 2021

➢Planning begins 
for groups to 
return to 
4th Street.

June 2021

➢Richland County sends 
Woodville home individuals 
back with RNI staff and they 
return to facility-based 
programming. Nursing 
begins to prepare for 
Raintree’s return.

July 2021

➢Richland County sends Raintree 
people with RNI staff back to 
facility-based programming in two 
groups a few weeks apart. All SIS 
department staff have returned 
from Richland County homes.

Aug. 2021

➢Additional people are 
returning to services. 
Community Integration is 
now increasing. We 
continue to increase 
attendance in all areas.

Social/Integration Services (SIS) FY 2020/2021 Highlights



Element of Art Studio/Gallery supports 
artists with developmental disabilities by 
encouraging self-expression, developing 
artistic skills, generating opportunities 
throughout the local and global
community, offering an alternative 
income, enhancing quality of life and 
having a wonderful time! Element of Art 
is a place where artists achieve and
belong.

Our studio provides the public an 
opportunity to connect and work 
with the amazing and professional 
artists. Whether you are interested in 
learning how to paint or take up 
jewelry-making, we provide many 
different classes and unique 
opportunities including painting, 
photography, jewelry, functional
pottery and sculptures.

The Element of Art Studio/Gallery is located right in 
the heart of the charming Carrousel District in 

downtown Mansfield

❑ Meet our staff and artists

❑ Check out the schedule for upcoming 
classes

❑ Looking for some new artwork? Shop 
online for curbside pickup at the gallery 
or call 419-522-2965

www.eoastudiogallery.com

Dottie

Manya

http://www.eoastudiogallery.com/


❑ 47,884 total miles traveled by RNI 

recreation vehicles

❑ 222- Individuals transported

❑ RNI installed plexiglass dividers in all route 

vehicles

❑ RNI purchased a transit in December 2020



City Garden Café opened in 2014

We provide catering services to many 
businesses in Richland County.

Visit our website to view our full menu. 
www.citygardencafe.org

We offer breakfast and lunch

Don’t want to have to wait, call 419-522-0035 to order 
ahead and we’ll have it ready for you.

Curbside Delivery Available

Monday – Friday 
8 AM to 2 PM

Located in downtown Mansfield on the 3rd floor of the City building 

30 N. Diamond St. Mansfield, Ohio

http://www.citygardencafe.org/


Lawn Care and Custodial

Custodial Services
▪ Floor care including carpet cleaning
▪ Window cleaning
▪ Office cleaning

Lawn Care Services
▪ Mowing, trimming, edging
▪ Landscape maintenance
▪ Watering services
▪ Spring and Fall clean-up

Provides competitive and affordable services
*Fully insured
*FREE estimates

Provides services to residential, non-profit 
and business customers in the Richland 
County community.



RNI, Inc. Locations
Main Office

150 E. Fourth Street
P.O. Box 916  

Mansfield, Ohio 44901 
Phone: 419.774.4400

FAX: 419.774.4409

985 W. Longview Ave.  
Mansfield, Ohio 44906

FAX: 419.774.4497

971 W. Longview Ave.  
Mansfield, Ohio 44906

FAX: 419.747.3307

1650 E. Southern Ave. 
Bucyrus, Ohio 44820
Phone: 419.563.2180

FAX: 419.563.2198

www.rniinc.com 
www.eoastudiogallery.com 
www.citygardencafe.org 
www.trilliumeventcenter.com
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