
A Letter from our Board President and CEO…
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A big THANK YOU…

First Energy Foundation Knights of Columbus

Richland Newhope Industries, Inc. (RNI) continued to expand services and develop community 

integrated opportunities for people with development disabilities in Richland, Crawford, and 

surrounding counties during the last fiscal year. Over the last year, we supported over 600 people with 

developmental disabilities in employment, community integration, homemaker personal care and 

transportation.

Community employment has increased the number of partnerships with businesses hiring people with 

developmental disabilities by 33%. Within the last year there have been a cumulative placement of 82 

participants. 

RNI has supported people to make meaningful connections with their community through socialization 

and volunteering. Some of the activities enjoyed were bowling, attending the symphony, visiting A 

Christmas Story House, and to the Infield to go go-carting. Many people enjoyed volunteering at Pony 

Express, making pillows for the Galion hospital and making blankets for Project Linus. During the fiscal 

year 2018-2019, RNI averaged 432 hours each month people were able to be in the community. This is 

a 21% increase from fiscal year 2017-2018. 

In the last year, RNI has been able to show off our new logo by replacing our exterior signs at our 

Crawford and Richland locations. In addition, we have increased our community awareness by 

increasing our posts on Facebook, Instagram, and our website. 

Internally, we provided extensive training to our employees ensuring we have the knowledge and 

resources to support people in achieving their goals and dreams.

With your support we are able to continue working towards our mission and supporting people with 

developmental disabilities in Richland, Crawford and surrounding counties to be valued by and part of 

their community. We look forward to an exciting future of continued partnerships and expanded 

opportunities for people with developmental disabilities. Thank you for your continued support.

Executive Director Board President
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New Community Employers per Month

18%

82%

INDIVIDUALS REMAINING EMPLOYED FOR 
MINIMUM OF 90 DAYS AFTER RECEIVING ON 

SITE JOB COACHING SERVICES

Did not reach 90 day mark Employed for 90 days after Job Coaching

RNI offers a summer program for those who have a
disability that would like to gain experience in the
workforce or learn more about different career paths
before making a commitment.



Maggie

Nathan

Marsha

Austin

Kelby



100% answered yes

100% answered yes

75%

86%

92%

0% 20% 40% 60% 80% 100%

Would you refer RNI Inc. to other
businesses in the community?

Are employees, supervisor, and
management responsive to your

needs?

Please Rate Our Pricing (0 - 100)

Please Rate Our Quality (0 - 100)

Please Rate Our Delivery (0 - 100)

Would you
refer RNI Inc.

to other
businesses in

the
community?

Are
employees,
supervisor,

and
management
responsive to
your needs?

Please Rate
Our Pricing

(0 - 100)

Please Rate
Our Quality

(0 - 100)

Please Rate
Our Delivery

(0 - 100)

Survey Results 100% 100% 75% 86% 92%

Customer Survey



99%
Satisfied with 

service

1% Not satisfied 
with services

RNI Facility Based Satisfaction Survey



FY 2017/2018

Advocacy Groups in Crawford County.

• Individuals attended Synergy Conference and attend advocacy trainings

• Individuals attend Project STIR training class

• Create an Advocacy group (Chargers for Change)

• Create Workers’ Council group 

• Kick start the Aktion Club with the help of our local Bucyrus Kiwanis Club

Chargers for 
Change

Project STIR

Workers’ Council Synergy

Advocacy 
Groups



RNI, Inc. started operating the event center in September of 2019

Book your event with us today!

➢ Weddings and Receptions
➢ Birthday, Holiday or Graduation parties
➢ Retirement parties
➢ Baby showers
➢ And much more!

Call 419-563-2180 ext. 148 for more information

Located in Bucyrus, Ohio

www.trilliumeventcenter.com

RNI, Inc. has the opportunity to teach and encourage building skills and 
knowledge. Our trained staff ensures that each event is set up, tore down and 
the building has been sanitized.

http://www.trilliumeventcenter.com/
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Element of Art Studio/Gallery reaches out to artists with developmental 
disabilities by encouraging self-expression, developing artistic skills, 
generating opportunities throughout the local and global community, 
offering an alternative income, enhancing quality of life and having a 
wonderful time! Element of Art is a place where the artists achieve and 
belong.

Our studio provides the public with an opportunity to connect and work 
with the amazing and professional artists. Whether you are interested in 
learning how to paint or take up jewelry-making, we provide many 
different classes and unique opportunities including painting, 
photography, jewelry, functional poetry and sculptures.

The Element of Art Studio/Gallery is located right in the heart of the 
charming Carrousel District in Downtown Mansfield, Ohio. We 
celebrated our 10th Anniversary on our First Friday celebration 
Friday December 6th, 2019.

•Meet our staff and artists

•Check out the schedule for upcoming classes

•View some of the work for sale

Visit our website!
www.eoastudiogallery.com



Transportation

Recreation vehicles traveled 43,713 miles

13 routes

9 vans and 4 buses Traveled 275,157 miles including transportation to RNI

On average, RNI transports around 314 individuals every month



City Garden Café started in 2014.

We provide catering services to many 
businesses in Richland County. 

Visit our website to view our full menu.
www.citygardencafe.org

We offer breakfast and lunch!

Monday – Friday
7 AM to 3:30 PM

Located in downtown Mansfield on the 3rd floor of the City building

30 N. Diamond St. Mansfield, Ohio

Our staff receive hands on work experience and the 

opportunity to learn kitchen/service skills in the food service 

industry. The staff is committed to customer driven service and 

to delivering a relaxing, quality experience in a clean, 

comfortable, inviting environment. 

http://www.citygardencafe.org/


Lawn Care and Custodial

Custodial Services
▪ Floor care including carpet cleaning
▪ Window cleaning
▪ Office cleaning

Lawn Care Services
▪ Mowing, trimming, edging
▪ Landscape maintenance
▪ Watering services

*Fully insured  *FREE estimates

2019 Lawn Crew had 27 residential and business customers

Provides competitive and affordable services

RNI, Inc. has been providing services since 1977. We provide 
residential, non-profit and business needs in the Richland 
County community.

All of our crew members go through intensive training so they 

can provide the most reliable and professional services.



Program Revenue Program Expenses Excess Revenue over Expense

8,884,833

7,442,161

1,442,161

9,678,445
9,085,547

592,898

SCHEDULE OF DEPARTMENTAL PROGRAM 
REVENUE OVER PROGRAM EXPENSES

2018 2019

RNI, Inc. Locations 
Main Office

150 E. Fourth Street
P.O. Box 916

Mansfield, Ohio 44901
Phone: 419.774.4400

985 W. Longview Ave.
Mansfield, Ohio 44906

971 W. Longview Ave.
Mansfield, Ohio 44906

1650 E. Southern Ave.
Bucyrus, Ohio 44820
Phone: 419.563.2180

www.rniinc.com
www.eoastudiogallery.com
www.citygardencafe.org
www.trilliumeventcenter.com


